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Abstract:

This study aimed to demonstrate the impact of healthcare privatization on the quality of healthcare
services in the Kingdom of Saudi Arabia. The researcher employed a descriptive analytical approach,
utilizing a questionnaire administered to a sample of 251 employees working in Saudi Arabian
hospitals. The results revealed a positive correlation between the privatization of Saudi hospitals and
the quality of healthcare services provided. The study found that privatization has multiple
motivations, including the drive to improve the quality of services offered to citizens. Despite the
already high quality of healthcare services provided in the hospitals under study, the research
participants appreciated the role of privatization in achieving even higher quality, or at least achieving
the same level of quality without significant government expenditure and by reducing the burden on
healthcare staff. The researcher recommended the necessity of developing robust legal and regulatory
frameworks to protect the rights of beneficiaries and prevent service monopolies, while ensuring
equitable geographical distribution of healthcare services after privatization. The researcher also
recommended increasing awareness programs for healthcare workers and the community regarding
the objectives and benefits of privatization to ensure social acceptance and institutional cooperation for
a successful transition.
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Model Summary
R Square R z 35l

Std. Error of the Estimate Adjusted R Square
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@:@J‘ &Ua.zdl Laseas a. Predictors: (Constant)
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Sl opls (24) Jous

Sig. F Mean Square df Sum of Squares el
.000° 58.422 21.770 1 21.770 Regression 1
373 250 50.679 Residual
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dwgalll Uy :a. Dependent Variable
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Coefficients
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Model Summary
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Coefficients
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Model Summary
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Std. Error of the Estimate
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Sig. F Mean Square df Sum of Squares el
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